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1 System

1.1 Better Account Storag&ize Management for &krs

On the dashboard irhie Account > Liceascreen under the Limits sectiail account limitations and the current level of storage uaesllisted Prior to Version 1.16, the
storage usage number updated only once daily. Now, the amount of storage currently being aises/scurrent

License Information

1.2 Ability to Use Custom Hnail Servers to Send Notifications and SystermBil Messages

Users of both the On DemattdS NF SO G

erfect
systemand On Premise installations can no\ F /4 @®
. . rmS Welcome, Home Help  Exit
control the email server from which
t SNF S O (sehéshidraiall messages.-E )
. . ¥ Account Email Server - Forms Notifications Email Server - &
mail servers are added as Resources in the
Account view of the dashboard. Use the My Details General User
Create a Newnail Server shortcut there. Settings Name: Forms Notifications Email S Display Name: sara
License Is Default: No Email Address: sarasoni@amail com
Note that this functionality is alloweébr v Resources
users who have been granted Account »IE: Lists server Reply To
permiSSion. v Email Servers Name: smto.amail.com Display Name: me
Forms Notifications Email Server Type: SZull k4 Email Address: anviemail.com
PerfectForms Bogdan (Default) Port =87
Requires S5L: |V_{|

> Contacts

ON PREMISE ADMINISTRATIDRRS! do not

want users to configure their own-mail Advanced
servers, disable the Account permission. ] Requires Authentification
Username: sarahbiacobson
. . Pazsword:. |
Adding an Account Resource -mB&il Server
Apply Changes Cancel
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X mAbility to Use CustomfBail Servers to Send Notifications and SystemafE Messages / 2 Y (1 QR0

After creating the new enail server resource
click the Test button to verify the sefp. You
may specify a default-mail server by clicking
Make Default. This defaultmail address is
where notifications by enail will be sent
unless otherwise specifitin the Notify
behavior dialog under the-fail tab.

When creating the notification in the
designer, you may open the Notify behavior
command > Hnail tab and select a server
from the Email Server field or leave the
default server selection.

To send lhe notification from another emalil
addresson the selected server resource,
specify a different Display Namentail
Address to send from, and authentication
details. These credentials must be valid for
the server selected above.

Note thatwhena notification e-mail is sentit
chooseghe first available methodn this
order:

1. Email ServerResource Selecteth
Notify Behavio(+anyoverrideg

2. AccountLevel Default #nail Server

3. SystemEmail Server

Notify Command Email Tab

Z{ SNF SO C2 NMEReleasSNoed 2y M

Form is cl...

Edit Notifications

Title Attention Level Role Person

Time

<empty> High attention needec Unspecified Person currently viev Now

Add Remove

General Person Time Cancellation

[¥] send by email

Email Server: Forms Netifications Email Server

Optional Overrides

Display Name:
Email Address:

Reply-To Display Name:
Reply-To Email Address:
Authentification Username:

Authentification Password:

=

Message

Cancellation

The instance's stage

Email

oK Cancel
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X mAbility to Use CustomifBail Servers to Send Notifications and SystemEA £  a

On Premise administrators have always bee
required tospecify an email server for the
systemuse for sending out systemraails

and form notification emails.The system €
mail profile is used for all system messages
(such as Accounts Limit Reachmédssage).

That ability remains in 1.16 bystem users
can now also add their ownmail servers on
the account level, and use these for form
notification emails instead of the system
wide email server (configured in the
Administration ConsoleNote that when a
Form Notificatiore-mail is sent, it chooses
the first availablenethod in this order:
Notification specified (+ overrides), Account
Level Default #nail Server, SystemRail
Server.

ON PREMISE ADNEBYRATQOR You must set
up the Systene-mail serveragain in the
installation wizard when you take the 1.16
release

Updating the System-mail Server
Configuration

”tS

NJF S O C2 NM6& ReleasSNted 2 Y

Perfect

F@ms

System Admin

Settings
General

Application Root URL: !

Help Page URL:

Purchase URL:
Library Enabled:

Help Center Enabled:

[] Remote Monitoring of System Usage Enabled

Password: ’

Email Server

Mame: 127.0.0.1

Server Type: [SHTF' 'J #
Fort: 25 "
Requires 55L: L

Display Name: PerfectForms *

Email Address:

ail.com !

Apply Cance

M P

Account Sign-Up

() Use built-in form
=)
Title

Message:

6/ 2y i QRO

® ®© ® ® ©

Accounts

C)

Packages Meszages Documents  Settings Log Out

Refresh

Sign Up for a Free Trial

With your free trial, you can test drive the application for 30 days with no obli

Terms and Cond. URL:

Hook URL:

http:ih

w.perfectforms.comisuppoart.php

() Forward to custom URL
)

URL:

Reply To Display Name:

Reply To Email Address:

lﬂ Requires Aut hentication

Username:

Password:

;;;;;;

10-Janr10
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1.3 New Getting Startedcreen

The New Getting Started screen that loads
when users firstloginto SNF SOl C2
version 1.16 now shows fewer options. For
registered users, the screen will show three
options: Go to Home Page, Create a Form,
Edit a Sample Form. When users clicit &d
Sample Form, the sample that is loaded is tl
'Capital Expenditure Request'

For On Premise users, the sample fasithe
one that your administrator selected to uss
Use in Getting Started in the Administration
Console.

Note: If no formwas speci#d in the
Administration Console, then the Getting
Started screen will not be displayed.

Users can turn off the Getting Started scree
by unchecking the Show at Start Up box at 1
bottom of the page.

4

Perfect

rms

t SNF SO C2 NMaReleasSNEedh 2y M O

Al

Go to Home Page

How would you like to get started?

3 (D
@ &
Help  Exit
Create a New Form Edit a Sample Form
10-Jar10



X 1.3 New Getting Started Screén/ 2 Y (. QR 0

Toturn the Getting Started page back on,

Perfect
check the Show Getting Started Page On L« F ﬂrms

® @ 6@

. Welcome, i
In option on the dashboard under Accounts reme teR B
My Details.
¥ Account My Details - & ™
This option will be disabled, however, if whe
i Personal Contact
the account was created, there was no My Details
ops . Setti Title: M= A Telephone:
sample form specified as UseGetting e . . sepnene
License First Name: Sarah Fax:
Started' Rezources Last Name: Jacobson Cell Phone:
. Contacts Email: sarahbiacobson@amail co Skype:
Gettlnq Started Paqe Language: Frnlizh v Alternate Email:
Custom ID:
S
Address
Street:
ee
Change Password Cy:
State: nia A
Oid Password: Zip-code:
MNew Password: Country: \Inited States v
Repeat Password:
@ My Details Help
2 - A = A
t SNF SOu C2 NM6éReleasSNoEes\ 2y MO 10-Jan10


http://www.perfectforms.com/Documentation/manual/html/d_loggingintoperfectforms.htm

1.4 Simplified Launching odample Applications

Sample applications areow available for import from within -~ _ .

the PerfectForma application. Previously, sample F ﬂrms el ® @ @G
elcome, ome e it

applications were available for download from our Web si e e E
as .PF filethen theuser would manuallymport the file. . . .

A A A ¥ Edit Forms Library Form - Customer service survey -
Now, you may review and select frasample applicatiosto
import from within PerfectForms. » (@ Private Forms General Preview

> Shared Forms This iz a customer satisfaction survey form for a N
To import a sample, go to the Edit Forms view of the v [ Library imaginary airport. :
dashboard. In the Edit Forms tree, expand Library. A list c ¥ [ Bogdan's Library Forms
sample applications will be shown. To preview an DL st
application, select it in the tree. The details area at right w :u_sttlm:rsewm”w
display a general desption, thumbnail images of each pag o 8 Lb_Forms_new R -
of the sample application and a description of each page. 1.16_TForm —— et i
Click the Import button to import the sample into your LasT -y .
Private Forms folder. HBRARY -
et
Note that On Premise users may have different samples ¢ TEST 3) Survey Bars
no samples available famport, depending on your Test D o e
FRYAYA&AUNF G2NRA LINSTFSNBYy O /_
AVI I {FLYLXS 1 LK ADIGAZY J

Q)¢

— -
~—
@

1.5 New Prompts When User ClosBsowser While PerfectFormsis Running

Previously, whenever you clicked the close button of the browser or the breivéed g KAt S f 233SR 2y (G2 t SNFSOGC2N)Vaux | gl Ny
refined and a warning dialog only shows if ymave any unsaved changes. In all other cases the browser or brtatseloses without warning.

ExitingPerfectFormg

Z{ SNF $ 00 C2 N6 ReleasSNaid 2 y M 10-Jan10
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2 Dashboard

2.1 Notifications Sent to Groups dlv Support Personnel Changes in Time

2 KSy |

Y2UGAFAOI GA2Yy KI &dusé GéugtheXarr&sBonding form instehdedis Ss@d ictBeNRr@stree on the dashboatiefarses who occuly

that group. Whera new user is put into thasergroup, any historicaform instanceswill alsobe seerby the new userlf a user is removed from the usgroup, all form

AyaildlyO0Sa T2N GKIG F2NXkIANRdAzL) O2YoAylF GA2y @GAff

Please note that this only appliesflarm instancesit does notapply tonotificationsthat have already been sent.

Notifications Tree View

2.2 Ability to Hide Notifications on the Dashboard

Prior to version 1.16, notifications only were removed —
TNRY G(GKS dzaSNDRa f AaiCascd F ”rms
parameters orthe Notify behavior of that form.

Depending on the accuracy the form design, this
LRGOGSYydAalrfte €SI @S atenfiandist )
even after the notification has been dealt with. v i Attention Needed

¥ Notifications

No ftems

The new Hide button allows users to hide the selected + 3 Ho Attention Needed
notification. For a hidden notification, the Hide button o
changes to Unhide.

There is a new Show Hidden option in the notifications
search options. Check this box to include hidden
notifications in search results.

Notifications Tree View

Z{ SNF SO C2 NMEReleasSNoed 2y M

Welcome,

Notifications - Attention Needed

Filters

Form: Anv

Attention Level: Nnrmal +

Notifications

Title Date

0SS NBY2USR TNRY (KIF{G dzaSNRa

= W =Y
(?2) (&
w/ @
Home  Help Exit

Attention Levels

Time | Form Form Instanc| Attention Level

10-Janr10
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2.3 Forms Library

The forms library providegadymadeformsfor users to
choose from when creating forms. Users can preview the for
design and import it into their Private Forms folder on the
dashboard and then customize the design as needed. From
Edit Forms tree on the dashboard, users can expand the kib
folder and view the samples available.

To view descriptions and thumbnail images of the form page
click the library form in the tree. The library form details are
shown on the right. To use the library form, click the Import

button.

Z{ SNF SO C2 NMEReleasSNoed 2y M

Perfect
rms
¥ Edit Forms
> Private Forms
> Shared Forms
v Library
v Bogdan's Library Forms
> 1.16 3rd Sanity
Customer service survey
Print Order
> Lik_Forms_new

1.16_TForm
LAST
LIBRARY
TEST
TEST (3)

Test_D

Welcome,

Library Form - Customer service survey

General

This is a customer satizfaction survey form for a
imaginary airport.

Import

Preview
L] any
-y I
et
Survey Bars

Here you can see a couple of satisfaction bars
emoticons which change colors and fill

10-Janr10



...2.3 Forms Librarp / 2 Y 1 QR0

A copy of the form is saved to your Private Forms folder in tr
Edit Forms tree. Click on it and then click the Design button 1
customize it.

Importing a Form from the Forms Library

ON PREMISE ADMINISTRATORS: You may disable the Fc
Library from the Administration Console. Go to the Settings
view and remove the selection from the Enable Forms Librar
option.

Enabling the Forms Library

7 4

t SNF SO0 C2 NMéReleasENbEest 2y MO

Perfect
F@®ms

¥ Edit Forms B

Welcome,

Form - Customer service survey

® ® 6

Home Help Exit

- Falc

Private Forms General Permissions
Customer service survey Name: MMET Service Survey Can be viewed by:
int Order Created On: 16 Dec 2009 World
> Shared Forms Last Update: 16 Dec 2008
v 2] Library Latest Version: 0.1
v Bogdan's Library Forms
; Publish
> 1.16 3rd Sanity o
Customer service survey Published Version: None
Print Ord ||| Active: 4 || Require login from notification email link
rint Order .
> Lib_Forms_new
1.16_TForm Version
LAST =) Latest
LIBRARY "
TEST M
TEST (3}
Test_D
Design Publizh Share Migrate Delete
10-Jar10
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2.4 Ability to Migrate Ownership of a Form or &ort to another User

You can now migrate ownership ohared

form or report to another user. Only the

current owner of the shared form has the

ability to transfer ownership. Migrate

Caution: Theew ownerwill be allowedto Import
completelydelete the form or delete form
instances, and disallow the original owner to

=) Form Design

keep the avnership rights after the transfer Export

The audit log will track any transfers of (U Form Design
ownership including: the user who initiated th

transfer, the date and time and the form or (U Response Data XML
report name. ) Response Data C3V

To transfer ownership, clidWigrate on the
Edit Formsor Edit Reportsview on the
dashboard. This is only available for Shared
forms/reports.

Internal

\_J Transfer Ownership

OK Cancel

Migrating Form or Report Ownership to
Another User

2.5 Print Button Removedfrom Dashboard

The ability to print grids, reports or forms from various parts of the dashboard has been removed due to functional cgoflictan still use the Print behavior and Print
button in forms and reports to allow users to print thasems.

Z{ SNF $ 00 C2 N6 ReleasSNaid 2 y M 10-Jan10
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3 FormDesigner
3.1 ContextSpecific Help Icons Added Areas of the Brm Designer and Report Designer
New Help icons can be found throughout the Form Designer and Report Desigt

These icons are context sensitive. For example, if you cliddehgicon on the 2d Toolbox
Toolbox, the appropriate topic will be shown based on if you have the Layout

Toolbox, Behaviors Toolbox or Workflow Toolbox loaded. —

Helplcons and Help Center Small Text

Large Heading
Medium Heading
Small Heading
Picture

Button

Submit Button

Z{ SNF SO C2 NMEReleasSNoed 2y M
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3.2 New Help Center in Form Designer and Report Designer

A Help Center containing links to support documentation and-tmwideos shows
on startup of the designers by default. To turn off this default optionsééect the
Show atStartup option on that dialog. If you turn off the Help Center but want to F&rms
access it later, choose théelp Centerselection from theview menu.

QuickStart Resources
(@) QuickTour Video

B Provides a quick introduction to the major areas and functionality of the
Help Icos and Help Center

Form Designer.

visibility @ uickStart Guide
Includes a basic overview of how to design a form, add workflow, set up
nofifications, publish and fill out a form.

Help Guide and Training Videos

@ Help Guide
iti 1
Waiting Provides a comprehensive reference on all capabilties

ON PREMISE ADMINISTRATORS: You may completely disable the Help Cen
removing the selection from thEnable Help Centesption on the Settings view of
the Administration Console. A —

A Covers all fraining topics including designing forms, defining workflow,
adding behaviors, sefting up notifications and designing reports

Help Icons and Help Center

Close

3.3 FormProperties >Locking >Time OutProperty Time Extended

TheTimeOut property on the Form Properties bar now has a maxinvalue of 12 houré720 minutes) You may extend the locking period of a form for up to 12 hours.

Form Properties

Z{ SNF $ 00 C2 N6 ReleasSNaid 2 y M 10-Jan10
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3.4 Rightto-left Text Orientation(Hebrew, Arabic)

Users needing to deggn forms or reports in Hebrewrabicor
other rightto-left scriptsnow can orient the text of an object to
read from the right side to the left. On the Form Properties ba
the Form Designer (and on the Report Properties bar in the
Report Designer) expand the Advanced seci@og thenunder
Localization click the Rigfio Left (RTL) property to enable this
capability.

C‘J’t SNF SOl C2 NM6GReleas&ENbtedh 2y M @
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